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PRODUCT BULLETIN NO. 2771

END-OF-SALE AND END-OF-LIFE ANNOUNCEMENT FOR
THE CISCO CATALYST 3550 SERIES SWITCHES

Cisco Systenfsannounces the end-of-sale and end-of-life datethéoCisc8 Catalys? 3550 Series switches. The last day to order GRatalyst
3550 Series switches is May 2, 2006. Customers adgtive service contracts will continue to recesupport from the Cisco Technical Assistance
Center (TAC) until May 2, 2011. Table 1 descriltes ¢nd-of-life milestones, definitions, and dat@s@isco Catalyst 3550 Series switches. Table 2
lists the product part numbers affected by thisoameement. The only exception to this end-of-sateancement is the Cisco Catalyst 3550-24-
DC Switch. The Cisco Catalyst 3550-24-DC Switchas affected by this announcement.

Enterprise customers are encouraged to migratéstm Catalyst 3750 Series and Catalyst 3560 Sewi#shes, which provide new and enhanced
functionality including IEEE 802.3af Power over Ethet (PoE), higher-density Gigabit Ethernet (GY IPv6 routing. The Cisco Catalyst 3750
Series switches feature Cisco StackWisechnology, a 32-Gbps stack interconnect thatalloustomers to build a unified, highly resilient
switching system, one switch at a time.

Service provider customers that are currently uslisgo Catalyst 3550 Series switches for Metro Etbieservices are encouraged to migrate to
the Cisco Catalyst 3750 Metro Series switches, lwhie designed to bring greater intelligence toMletro Ethernet edge with features such as
hierarchical quality of service (QoS), VLAN mappjnidultiprotocol Label Switching (MPLS), EthernetenMPLS (EoMPLS) support, and
redundant AC or DC power.

Customers currently using the Cisco Catalyst 355#-& Switch are encouraged to transition to the€iSatalyst 3750-24FS Switch, which offers
24 100-FX ports in a one-rack-unit, fixed-configiima form factor.

Information about all of these replacement produaats be found dittp://www.cisco.com/en/US/products/hw/switcheséxrdhtml

Table 1. End-of-Life Milestones and Dates for Cisco Catalyst 3550 Series Switches

Milestone Definition Date
End-of-Life Announcement The date the document that announces the end of sale and end of life of a product is distributed = May 11, 2005
Date to the general public.

End-of-Sale Date The last date to order the product through Cisco point-of-sale mechanisms. The product is no May 2, 2006

longer for sale after this date.

Last Shipment Date The last-possible ship date that can be requested of Cisco and/or its contract manufacturers. August 2, 2006
Actual ship date is dependent on lead time.

End of Software The last date that Cisco Engineering may release any final software maintenance releases or May 2, 2007
Maintenance Releases Date bug fixes. After this date, Cisco Engineering will no longer develop, repair, maintain, or test the
product software.

End of Routine Failure The last-possible date a routine failure analysis may be performed to determine the cause of May 2, 2007
Analysis Date product failure or defect.
End of New Service For equipment and software that is not covered by a service-and-support contract, this is the May 2, 2007
Attachment Date last date to order a new service-and-support contract or add the equipment and/or software to

an existing service-and-support contract.
End of Service Contract The last date to extend or renew a service contract for the product. The extension or renewal February 2, 2011
Renewal Date period cannot extend beyond the last date of support.
Last Date of Support The last date to receive service and support for the product. After this date, all support services May 2, 2011

for the product are unavailable, and the product becomes obsolete.
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Table 2. Product Part Numbers Affected by This Announcement

End-of-Sale Product

Part Number Product Description

WS-C3550-12G 10 GBIC + 2 10/100/1000

WS-C3550-12T 10 10/100/1000 + 2 GBIC

WS-C3550-24-SMI 24 10/100 + 2 GBIC Standard Multilayer Image
WS-C3550-24-EMI 24 10/100 + 2 GBIC Enhanced Multilayer Image
WS-C3550-24-FX-SMI 24 100 FX + 2 GBIC Standard Multilayer Image
WS-C3550-48-SMI 48 10/100 + 2 GBIC Standard Multilayer Image
WS-C3550-48-EMI 48 10/100 + 2 GBIC Enhanced Multilayer Image
WS-C3550-24PWR-SMI 24 10/100 PWR + 2 GBIC Standard Multilayer Image
WS-C3550-24PWR-EMI 24 10/100 PWR + 2 GBIC Enhanced Multilayer Image

PRODUCT MIGRATION OPTIONS

The recommended replacements for Cisco Cataly€l S&sies switches are the Cisco Catalyst 3750 Sswigches and the Cisco Catalyst 3560
Series switches. Table 3 provides a comparisondmatihese three product lines. Table 4 lists therpanbers affected by this end-of-sale
announcement and identifies the recommended repkmeproduct(s).

Unique to the Cisco Catalyst 3750 Series is Cigaok3Vise, a revolutionary stacking architecture trangs high levels of resiliency, automation,
and performance to stackable switches. With Cigaok8Vise technology, customers can create a siBgk&bps switching unit with up to nine
Cisco Catalyst 3750 Series switches. A workinglstaself-managing and self-configuring. When shite are added or removed, the master switch
automatically loads the Cisco I&Software release running on the stack to the méitets, loads the global configuration parametensi apdates

all routing tables to reflect the changes.

The Cisco Catalyst 3560 Series is a line of fixedfiguration, enterprise-class switches that islidie the access layer for small enterprise LAN
access or branch-office environments. Both thedC&Gatalyst 3750 Series and Cisco Catalyst 356@$stipport IEEE 802.3af PoE and Cisco
prestandard PoE functionality in Fast Ethernet@ighbit Ethernet configurations. By combining bbtgh-density Gigabit Ethernet and PoE,
customers gain maximum productivity and investnmentection by enabling the deployment of new a@pions such as IP telephony, wireless
access, video surveillance, building managemenesys and remote video kiosks.

Cisco Catalyst switches must also protect the wmiisservers attached to them. Unlike attacksatteatlisruptive to the network, many attacks
against users and servers can go undetected. &tiasks use common tools that can be downloadedtfie Internet. Both the Cisco Catalyst 3750
Series and Cisco Catalyst 3560 Series supportrésaiuch as Dynamic ARP Inspection, IP Source Gaad DHCP Snooping in the Cisco 10S
Software Standard Multilayer Image (available bly 2005). These software features mitigate marnpefincreasingly common internal security
threats seen in LANs and defend against a varfatyam-in-the-middle and spoofing attacks.

Table 3.  Product Comparisons

Feature Cisco Catalyst 3750 Cisco Catalyst 3560 Cisco Catalyst 3550

Interconnect technology StackWise (32-Gbps interconnect)  SFP interconnect cable GigaStack® GBIC
(1-Gbps interconnect) (1-Gbps interconnect)

Jumbo frame support Yes (10/100/1000 ports) Yes (10/100/1000 ports) -

Auto-MDIX Yes Yes -

TDR Yes (GE ports) Yes (GE ports) -
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Feature Cisco Catalyst 3750
Unicast routes 11,000

IPVv6 routing support in hardware Yes

Ingress queues 2

Ingress policers per port

64 on FE / 64 on GE

100BASE-FX Small Form-Factor Yes

Pluggable (SFP)

QoS SRR + WTD
QoS—egress shaping or egress Shaping
policing

Table 4.

Affected Product
WS-C3550-12G

WS-C3550-12T

WS-C3550-24-SMI

WS-C3550-24-EMI

WS-C3550-24-FX-SMI

WS-C3550-48-SMI

WS-C3550-48-EMI

WS-C3550-24PWR-SMI

WS-C3550-24PWR-EMI

* Available by May 2005

Port Configuration
10 GBIC + 2 10/100/1000

10 10/100/1000 + 2 GBIC

24 10/100 + 2 GBIC Standard
Multilayer Image

24 10/100 + 2 GBIC Enhanced
Multilayer Image

24 100 FX + 2 GBIC Standard
Multilayer Image
48 10/100 + 2 GBIC Standard
Multilayer Image

48 10/100 + 2 GBIC Enhanced
Multilayer Image

24 10/100 PWR + 2 GBIC
Standard Multilayer Image

24 10/100 PWR + 2 GBIC
Enhanced Multilayer Image

Cisco Catalyst 3560

11,000
Yes
2

64 on FE / 64 on GE

Yes

SRR + WTD

Shaping

Replacement
Product(s)

WS-C3750G-12S-S
WS-C3750G-12S-E
WS-C3750G-24T-S
WS-C3750G-24T-E
WS-C3750G-24TS-S
WS-C3750G-24TS-E
WS-C3560G-24TS-S
WS-C3560G-24TS-E
WS-C3750-24TS-S
WS-C3560-24TS-S

WS-C3750-24TS-E
WS-C3560-24TS-E

WS-C3750-24FS-S*

WS-C3750-48TS-S
WS-C3560-48TS-S

WS-C3750-48TS-E
WS-C3560-48TS-E
WS-C3750-24PS-S
WS-C3750-48PS-S
WS-C3560-24PS-S
WS-C3560-48PS-S
WS-C3750-24PS-E
WS-C3750-48PS-E
WS-C3560-24PS-E
WS-C3560-48PS-E

Cisco Catalyst 3550
16,000 to 24,000

8on FE /128 on GE

WRR + WRED

Policing

End-of-sale Product Numbers and Recommended Replacement Products

Port Configuration

12 SFP ports Standard Multilayer Image

12 SFP ports Enhanced Multilayer Image

24 10/100/1000 Standard Multilayer Image

24 10/100/1000 Enhanced Multilayer Image

24 10/100/1000 + 4 SFP Standard Multilayer Image
24 10/100/1000 + 4 SFP Enhanced Multilayer Image
24 10/100/1000 + 4 SFP Standard Multilayer Image
24 10/100/1000 + 4 SFP Enhanced Multilayer Image
24 10/100 + 2 SFP Standard Multilayer Image

24 10/100 + 2 SFP Standard Multilayer Image

24 10/100 + 2 SFP Enhanced Multilayer Image

24 10/100 + 2 SFP Enhanced Multilayer Image

24 100 FX + 2 SFP Standard Multilayer Image

48 10/100 + 4 SFP Standard Multilayer Image

48 10/100 + 4 SFP Standard Multilayer Image

48 10/100 + 4 SFP Enhanced Multilayer Image

48 10/100 + 4 SFP Enhanced Multilayer Image

24 10/100 PWR + 2 SFP Standard Multilayer Image
48 10/100 PWR + 4 SFP Standard Multilayer Image
24 10/100 PWR + 2 SFP Standard Multilayer Image
48 10/100 PWR + 4 SFP Standard Multilayer Image
24 10/100 PWR + 2 SFP Enhanced Multilayer Image
48 10/100 PWR + 4 SFP Enhanced Multilayer Image
24 10/100 PWR + 2 SFP Enhanced Multilayer Image
48 10/100 PWR + 4 SFP Enhanced Multilayer Image
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Customers can use the Cisco Technology Migratian PTMP) to trade in products and receive creditaal the purchase of new Cisco equipment.
For more information about Cisco TMP, gohtibp://www.cisco.com/go/tradeinThe Cisco TMP application requires all usersdweha Cisco.com
user ID.

EOL Q&A

Q. How is the Cisco GigaStack stacking GBIC affectgdHis announcement and what product should cuseomigrate towards?

A. The Cisco Gigastack Stacking GBIC is not affectedhis end-of-sale announcement. As new produ@sSEPs instead of GBICS,
Cisco Catalyst 3560 Switch customers can use tielSiérconnect Cable and Cisco Catalyst 3750 Switisiomers can use StackWise.

Q. When will the Cisco Catalyst 3750-24-FS switch bailable?
A. This product is planned to be available by May 2005

FOR MORE INFORMATION

For more information about Cisco Catalyst Familgwftches, visitittp://www.cisco.com/en/US/products/hw/switcheséirdhtmlor contact your
local account representative.

For more information about the Cisco End-of-LifdiBg go tohttp://www.cisco.com/en/US/products/prod_end_oé.himl

To subscribe to receive end-of-life/fend-of-sal@infation, go tdattp://www.cisco.com/cgi-bin/Support/FieldNoticeThield-notice
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